
Agency Authorization Form is now Department Authorization Form 

Form Features that better align with how you want to interact with Telecom: 
• Removed financial declarations to offer flexibility in your decision-making. 
• Removed Coordinators to eliminate redundancy with former SME roles. 
• Subject Matter Experts are now Liaisons with more specialties (e.g. reporting) and to include our non-public safety partners. 
• You can opt-out of liaison roles that aren’t relevant to your working relationship with Telecom... no more defaulting to the Chief or AA. 
• Outage Notice section clearly defines how Telecom will communicate maintenances & outages via email or on our *Coming Soon* Status.io platform. 
• Fewer restrictions on who Telecom will interface with from your department, in an effort to align with your delegated authority and rotating shifts. 
• Ability to indicate a partial or full-form submission - if you only need to change one role, no need to fill out the whole form again! 

• Only one signature field.  
• And as always, you can complete it 100% electronically with digital signature and fillable fields! 

Redesigned 

with you 

in mind! 


